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It's all Geek to Me
My name is Mel Sharer, I'd like to welcome you to It's All Geek to Me, and it's CIS class on the track of CIS 133.  My name is Mel Sharer, I'm a clinical coordinator here at Orlando VAMC.  I've been a CAC, clinical applications coordinator, for 15 years and prior to that I was actually an IT specialist before I moved down to the city beautiful here, and worked with IRM.  So we'll relate to both the IT people and the CIS people.  Basically what we wanted to present in this class, our objectives, we wanted to give a better understanding of some basic computer terms and some geek speak.  The class itself originated from the focus groups which you may have heard about in some of the lectures, and in the focus groups some folks wanted to say okay, we had a hard time understanding some of the technical jargon coming from the IT folks and translating that into nursing and other end users, HIMS, those that were non IT.  So we thought we'd have a little fun and do this course.  Other faculty on this session, Anita Webb is up here with me, and she's actually a CAC or clinical applications coordinator from Orlando as well, we wanted to keep it local.  Also on your programs listed would be Dr. Hematillake who is a clinician and a good friend of mine, but some family issues prevented him from being here, but he would like to say hello from everybody.  He's in Fresno but he's babysitting, so he couldn't make it.

We want to give you a basic understanding of computer terms, better understand IT professionals on the help desk a little more clearly in terms of computer problems, and also to realize that you can become a help desk hero.  And hopefully that term will be a little bit better defined as we go along through the course.  

The format of what we wanted to do is to describe some terms, some descriptions, and really some light dialogs, computer terms, and we're going to call it geek speak.  That wasn't our term, but that's what the IT people like to consider it to be is geek speak.  We want to expand the current geek speak version to the next generation, and by that I'm going to try to just give you some computer terms, and Anita is going to take it then to the next level.  It's the next generation that I'm not even real good with, and I think you'll enjoy that piece too as that comes down the road.

How did geek speak evolve?  Current version of geek speak, that's what I'll be addressing.  Those of you, and we're probably all in the same age group, around 15, 20, 25 as I look around the room.  We remember the computer revolution, we remember the Bill Gates and the Steve Jobs and the garage net, and everything was in a different language and it had to be, it had to be technical to them.  But nobody knew what they were doing, still don't know a lot of what they're doing, but that's okay.  PC then became available to the mainstream users from a mainframe.  Everything started with mainframe computing, and eventually we got to PC or personal computing, and that's when those little desktop units came out.  PCs then evolved into networks, and that's when we really started seeing the IT folks becoming extremely involved.  We used to have back in the VA, if you remember, those of you that have been around for a while, we had a mainframe, or we had alphas, or we had terminals, and basically you didn't have a personal computer.  It didn't have any computing power, it was just a terminal.  So it wasn't as difficult to maintain, and then when we got into the networks then we needed the network administrators and we needed all these other great and complicated issues, complicated for our IT folks.  Frustrating for us clinical users.  I am a clinical user, by the way, I started on the clinical side of the house.  The next version of geek speak is where we're going to go with the next version, and that's going to be picked up by Anita.

So let's start talking about some terms, and we just really want to talk about general terms, I'm going to try to talk about some general terms, general hardware, software, and network terms.  And this truly was the symbol for the geeks, your attention should be on the shirt pocket of the picture.  In general terms we're just going to cover some of these particular areas, and we're going to start obviously very basic, and we're just going to try to keep this kind of light, we're not going to get too much into real, real technical issues, but we will touch on them.  If we're going to start basic, this is a good place to start.  What is a computer?  And the computer actually is the machine that stores or receives or processes data very quickly according to a stored program.  So the IT people, bear with me.  Different flavors of computers.  We have the desktop, the laptop, PDA's or Blackberrys, calculators, even watches, and on and on and on.  They're all actually computers.  We have some issues with help desk calls if you work on the IT side because the end user doesn't always necessarily know what they're looking at when they're talking to you, and I see the nods from the IT folks.  We hopefully will get into something in the terms of thin clients and things like that later on if we have some time.  These are always interesting terms are the bytes.  Kilobyte, megabyte, gigabyte, terabyte.  We talk these terms in IT, but most of the basic users don't even really know what those are.  They're made up of a group of bits, or binary digits, zeroes, ones, usually in sets of eight, which the computer operates on as a single unit.  And a kilobyte is simply 100 bytes, then a megabyte is 1000 bytes, and a giga is 10,000, and tera and so on.  Just to give you an idea, my first computer that I had was a Tandy, I won't tell you when that was.  It was a Radio Shack to all you folks out there, and it was huge because it had a 1 megabyte hard drive, so you guys can imagine that, and before that it was the floppy disks.  This PowerPoint that we're looking at is approximately 5 megabytes.  Just to give you an idea of the expansion of memory and the size of things, and how we're actually getting into that realm where we're not going to be able to even measure the computing powers or the storage size, and the IT folks know that when we talk about storage, how these things are expanding tremendously and storage is actually our cheapest asset.  
Operating systems are referred to as OS's, so when your IT folk says what OS is on the machine, that's your operating system.  The basic software that controls the running of the hardware and manages the data files.  Examples that are familiar, DOS, Windows, and Unix, and I put the little icon there for the other guys that nobody ever talks about, and they operate on Tiger operating systems.  Now these systems are constantly improved, and I actually had a question mark in that originally but I took it out.  But you know, we always get a new version and it's supposed to improve what we do, and for some of us that are end users it doesn't always seem that way because it never works right when we do that, except with our VistA software.  Examples of the operating systems, well we'll say the systems are constantly improving, but they have a version identifier.  Windows, if we have a home PC we had Windows 95, we had Windows XP, now we have Windows Vista.  Bill Gates likes the government.  Vista is not the same with the VistA with a capital A at the end, but that's his new operating system is Vista.  Just a few light dialogs, when the user calls the help desk and says my computer is acting funny since you computer guys did something last night, and the help desk says what OS are you running, and the user says huh?  The help desk then says do the right-click on My Computer and then left-click on Properties.  And we know that this is what all the help desk folks on the IT side do.  So when you do that as an end user, for those in the room, what you'll get is in this case you're actually looking at a Vista operating system here, it shows the system and the Microsoft Windows, or I'm sorry this is XP, professional version 202, this is what your help desk folks need to know.  So when you call and you got that deer caught in the headlights look when they say what's your OS, this will give you the opportunity to give them the answer that they need to help you better.  Desktop is the flat screen on the top of the desk in which we scatter our important papers while we're pretending to work, and believe it or not this is what a lot of end users actually think you're asking when you ask them what's on your desktop.  When the IT help desk is asking what's on your desktop, now this actually is Vista by the way, the screen scrape that you see, it's an image that is displayed by Windows as a backdrop, and it's often called wallpaper, and on the top of which icons and program Windows appear.  Many of our users within the VA on the network will have approximately 150 icons on their desktop.  From the desktop the help desk will call and say drop everything on the task bar and tell me what you see on your desktop.  The user will say I have a coffee cup, a calendar, a fuzzy bear, and a real nice picture of my kids.  And anyone from the IT side who's done trouble calls at the desktop knows that there's usually a lot more that's there, and the mouse is probably on top of the monitor, etc.  This is not a slam on the end users, this is just the way things happen on the IT side.  This is true though, this isn't just coming up with some comical scenario, these are actually calls that come to the help desk, and I see a lot of nods from the IT folks here.
A menu bar.  The menu bar is a list of options that are available to a user, which are displayed on a horizontal bar across the top of a screen or window, and it's also a great social retreat for menus.  This would be similar to Champions here at the Marriott.  Actually, the menu bar, when we look at the screen scrapes that you see on your slide here, the menu bar actually has dropdown menus which are displayed from that menu bar selection and thus comes the name menu bar.

A task bar.  A task is a job that's being carried out by a computer, and as these tasks are switched between job activity they are deposited on a task bar on the bottom of the monitor display area.  This is also a social retreat for tasks, but we just talked about the menu bars and that might seem a little bit redundant.  This is a screen scrape of a task bar, and you'll notice there are applications at the bottom of the task bar, and this illustrates that several jobs are open and by clicking on the job or application that we need to use at the time, it will launch or open the application on the display screen.  So if we talk about a task bar, technically that's what we're talking about. 

An icon.  Now this is a graphic, symbol, or picture displayed on a screen, used in an interactive computer system to provide an easy way of identifying a function.  Very simply, it's an icon.

The system tray.  There's a little screen scrape at the bottom, and the area on the task bar is lower right corner that contains small icons that show the software automatically started with Windows is started, and are now running in the background.  So if your IT folks on the help desk say what's showing on your system tray, that's what they're referring to.

USB.  It's a universal serial BUS.  The standard that defines a high speed serial transfer interface that transfers data up to 12 megabytes per second and allows 127 devices to be connected to the computer.  There's USB devices available on most PCs, and this is something you'll see now with your peripherals, most of your printer will have a USB connection, I've got a little picture down here of a thumb drive, which has gotten us intro trouble recently.  This do come encrypted, which is what you have to use now if you're going to get a thumb drive and use that to carry any data anywhere, which we know we don't do.

RAM.  RAM is actually random access memory.  It's memory that allows access to any location in any order, but if you think about it, you shuffle the papers on your desk.  If you've got a desk at home that you use that you're using paper, if you've got a small desk you can only do certain tasks because you only have that much space, where RAM actually gives you a bigger desk.  Your computer can actually perform more functions simultaneously, just as if you had a bigger desk and you had more papers that you could put out there to shuffle.  One gigabyte of RAM would mean that you have a pretty big desk.

ROM is read only memory.  CD-ROM is a compact disk read only memory.  These are storage devices that, we all know what a CD-ROM is I think, even if we all have CD's that we plug into our car to play music.  That's just a CD, it's a CD-ROM, it's read only.  A DVD-ROM just gives you more storage than the CD.  Bigger capacity.  Seven gigabytes versus 750 megabytes on a CD.  And now we're got layered, double-layered so we can double that, so that we can copy our favorite movies that we're not supposed to do.

A CPU is a central processing unit.  Basically it's the brain.  The circuits perform the basic processing functions of a computer.  Three parts, the control unit, the arithmetic and logic unit, and the input/output unit.  But just think of it as the brain if you're the end user.

I wanted to cover this, restart and shut down.  The restart is just a software function of Windows that does a soft reset of the operating system.  Shut down is to shut down with no power or network connection, software updates pushed out.  Your IT folks, what they do is they have to constantly send updates out across the network which all your PCs are attached to.  If it's shut down these can't get pushed out.  They won't get to your machine until the next time you turn it on.  So your IT folks will tell you sometimes that we need you to do a restart and we need you to do a shut down, and many people are confused about that.  If we need to do a shut down and people just push the power button, that is called a hard reset.  And I wanted to make that point.  

So logging off as we're on the network is simply logging off as a user on the network, and that simply allows that machine to be used by other folks that might sit in that desk, a shared workstation.  

Internet and intranet.  The internet is an international wide area network that provides file and data transfer together with electronic mail functions for millions of users around the world.  That's all it is.  It's just that access out to a shared area.  The intranet basically functions the same as an internet.  The difference is there's restrictions on the access in and out of those shared sites.  We operate in the VA on an intranet, which is your VAWW.  WWW would be the internet, and we have a protection within the intranet.  
An interface, section of a program that allows transmission of data from one program to another.  That's all it is basically.  A circular device or port that allows two or more incompatible units to be linked together in a standard communication system.  Think of it as an interpreter.  If I speak Greek and you don't, I would need an interpreter that could speak English and Greek.  So the interpreter is the interface.

Cursor.  I had to put this in here because of a couple of calls that we had taken.  It's the marker on a display device that shows where the next character will appear, and the mouse will direct it there.  It's just the flashing light.  If you start to type, wherever the flashing light is, that's the cursor.  Clinical users here, when you copy and paste the progress note, like we may or may not be supposed to do, wherever your little cursor is is where that amount of text that you're about to paste is going to go.  So that's what your cursor is.  You can also navigate that cursor, not just with a mouse, but you can also use the arrow keys on your computer to navigate where you want that mouse to be placed.

Password.  A code which identifies a user so that they can access a computer or network.  Once we started with networks we ended up with more username, password, access, verify, signature code.  We've got more codes than we know what to do with.  And a lot of people that come into the VA have a difficult time with that because they can't remember which is which.  So your password is just that code which allows you to access the computer or network.  So when we log on, we log on with a username, and then a password, and then a domain.  I like to make the analogy that that gets us in the front door of the house.  Now those of us that use, for example, VistA and CPRS, we then require the access and verify code.  For example, if I lock my bathroom once I'm in the house, the access and verify allows me to get into the bathroom because that's a particular application within the house.  Some other application may be the living room.  So you have those two different types of codes.  One is your username and password, and the other is your access and verify code.  And that's difficult for new users to comprehend, and that's when we throw the electronic signature code at them.

Alright, let's talk about some hardware, and this again is going to be rather brief.  The hardware terms we just want to go over a couple of things here just so we get an idea of what things are.  Monitor, rather simple, but this is actually termed by your end users as your computer screen.  But you may need to know what type of monitor they're using, and it comes in several different flavors.  Again, you got that regular desktop, which is the big fat guy with the big footprint or area size.  You've got a flat screen, and you've got a flat panel.  So you may have a flat panel that doesn't have a flat screen, which would be the curvature of the screen, the amount of space that you have that is viewable and your little text or graphic images are able to be displayed on.  And a display size, you hear the term you got a 15 inch monitor, 17 inch monitor, 21 inch monitor, whatever, well how do you figure that out?  This guy looks like he's about 30 inches.  Well you measure that diagonal between the viewing sizes, from the lower right corner to the upper left corner, the viewing screen, and that measurement is what will give you the 15, 17, 21, or like your IT folks, most of them have like 36 inch, you just don't see it, and they probably have three of them side-by-side.  You get a 12 inch.  So the user says my picture on the screen is bigger than the screen and I can't read all the print.  IT folks will love this one.  And so the help desk says what kind of monitor do you have?  And the user says it's a Dell.  They know no better.  No, no, is it a 15 flat screen?  The user says I don't know, it was hard enough moving the sticky notes I have around the screen to see the name Dell.  And we do use sticky notes, but a lot of you probably remember going to workstations and they had these really cool cork pieces that would surround the monitor, and they actually came into the monitor so that they couldn't see the typing, but they had a problem with the monitor because they couldn't see everything that was typed on the screen, and it's because the cork covered the display of the screen.

Hard drive.  Rigid magnetic drive that stores data on the computer, generally not easily removed from the computer.  We do now have external USB, and we talked about USB's.  Hard drives.  This is another thing that can get some VA employees in trouble.  Not just VA, but really anybody.  If you have an external drive it's kind of neat because you can just unplug it and take it to your next workstation, and it's got probably 2000 pictures of your kids, and the high school prom, and whatever else you needed, but some people put a lot of VA data on that.  So these external drives, if they're just laying around, anybody could plug those into any PC that had a USB connect.  The little thumb drives that we saw in the picture earlier, again, those are hard drives, and it stores data.  The user says I saved a picture my kid sent but I can't find it now.  Did you say it to the hard drive or did you save it on your network home drive?  Huh?  And I know you've all heard this.  I don't know that we spend enough time on home drives, but with the advent of storage restrictions on our exchange servers, we all know people and I was one, that we get so much exchange mail and some of these exchange messages have 6000 attachments, and so we decide we're going to make a folder in our in-box and then we're just going to stick it there.  That's a great way to store it.  Secretaries, and AO's, and things like that for departments, they need to keep all that stuff.  What you should do however is create personal folders, but you have a home drive.  The IT folks are nice enough to give you a little space on their network, and the beauty of it is that they'll back that up for you every night.  Most people have this tendency to store things on what would be a C drive or on the individual workstation.  If you're on a workstation you are connected to the network, and we're going to talk about that in a minute, but you're connected to a network, and that network has storage specifically for you.  Everybody has their own little area and storage space, and it frees up all their server space on the exchange servers or the mail servers and things like that.  So I'm not going to say save all your prom pictures on there because that could get somewhat restrictive too, but this is a great place to store your stuff, and everybody has one, it's a home drive.

A UPS, you'll hear that referred to as an UPS unit.  All it is is a big battery.  It maintains a constant power critical to the network servers, and your IT folks over there on the other side have this big battery sitting there so that when your computers, which never go down, do go down, they've got an UPS unit or a battery that will retain the power so that you don't lose everything.  So if you hear them talking about an UPS unit, that's what it is.  That's not to be confused with at your house where you've got that cool little surge suppressor.  We live in Florida here, so there's lightning all the time.  You really have to have some protection.  But if you have a surge suppressor that will save you from a brownout, but it's not necessarily going to keep that power going to your computer.
Peripheral.  We talk about peripherals all the time, and a peripheral is nothing more than something such as a printer, monitor, terminal, something that's attached to the computer or to a network.  So if your IT guy starts talking about what peripherals do you have on your PC, you'll know what they're talking about.  Do you have a printer that's attached to your PC, etc.

Ghost.  Double image appearing on the display screen.  Some of you may have seen that, you swing your mouse around a little bit and you've actually got three arrows going in a pattern back and forth, that would be considered a ghost.  But it was also used as a term that referred to an option on a drop down menu, which we know what that is now, it might have been grayed out.  And if you perhaps on some areas don't have permissions within CPRS, you'll have a drop down menu within CPRS or some other area, and it's gray, you can't actually select it.  That would be a ghost.  But it's also used by your IT folks if they have to deploy or create a whole bunch of new PCs that need to go out to the different areas in your medical center or wherever you work.  It's like a master template, and that's their ghost machine, so they have all the setups done on it.  That's very simply put, but then they can copy that over to the other PCs that they're going to deploy out to the areas.
Software is any program or group of programs that instructs the hardware on how it should operate.  And we're going to talk about a couple of software terms here.  When we talk about applications it's simply programs used to perform a specific task.  Microsoft Excel creates spreadsheets.  Adobe Photoshop allows you to edit photos.  And these are just examples of what we'll call applications.  

You hear the term COTS all the time I'm sure, and IT folks know what that is, but we throw that term around and the end users don't know what we're talking about.  It's simply commercial off the shelf software.  In the VA COTS would refer to any applications that are not a part of the VistA software, and it's purchased off the shelf from outside vendors.

Class III software, you may hear that here at VeHU, and Class III is actually our VistA software.  Some folks have an advantage of having some programmers, MUMPS programmers at their facilities, and so what they do is they modify the code slightly and it does special little things that other folks that don't have that, they don't have the same functionality because they don't have that class III programmer there.  So if you hear the term Class III, that's what they're talking about, they're talking about something that's got a local modification.  Some VISNs do not allow Class III modifications, so you may or may not have even heard that term.

Toolbar.  The toolbar is the window that contains a range of icons that access tools.  You can actually modify and enhance your own toolbars.  If you're in Microsoft Word for example and you like to use certain tools that are not there as a standard toolbar, you can actually go up and modify your toolbar, add a lot of other little icons on there that would actually give you perhaps some functionality that you use that isn't on the standard toolbar.
GUI.  We use this term quite often as clinical users.  At the advent of the CPRS GUI, the graphical user interface, the term GUI then became synonymous with CPRS, and actually CPRS is not the only GUI.  The GUI is that which allows you to interact with the software mouse-driven.  You have that interoperability with a mouse, it's not everything typed on a keyboard.  So if you're referring to the GUI and you're talking to the help desk, they usually understand that we're talking about CPRS if you're actually in that clinical setting.  But a GUI is actually any software that has that interoperability with mouse.

And a CHUI is the opposite.  That's the character-based user interface.  How many out there have used the old VistA systems before you had a mouse-driven type system?  So you have to type into the command line what it was that you wanted the machine to do, what type of function you wanted it to perform for you.  So those were always typed onto a command line.  

Drivers.  We talk about drivers all the time, but a lot of people didn't know what the drivers were because the IT side said well, your printer doesn't work, well we're missing a driver.  Okay.  We don't know what that means, but sounds like you do.  It's a computer program or routine that's used to interface and manage an input/output device.  These have file extensions that are a dot DLL for all your ITT folks, they know what they are, and that's just a dynamic link library.  But how many have home PCs?  How many times have you uninstalled an application and you got these little pop-ups that said something else is using this, are you sure you want to delete it?  Sure.  And they're shared by other programs, so sometimes you delete these guys and then all your other programs don't work.  That's a driver.

VistA.  Veterans integrated services technology architecture.  This is our current system, VistA is the system that we're using.  A lot of people didn't know what VistA meant.  VistA used to be DHCP, or decentralized hospital computing system, but Bill Gates liked that one too, so we lost that one.  His Vista is with a lower case A by the way instead of an upper case A, so we're hanging tight with this guy.  A computer system comprised of multiple packages created and supported by the Veterans Administration.  And VistA is a MUMPS, Massachusetts General Hospital utility multi programming system, based system, and that's what MUMPS is.
A file.  It's nothing more than a section of data on a computer in the form of individual records which may contain data, characters, digits or graphics.  We can save files that are data files, we can save files that are music files.  IPods do that.  Digital images.  We download our digital pictures now, so that's an image file.  But a file is nothing more than a section of data.

File extension, we just gave you an example of one which was the dot DLL.  The extension is what identifies the type of file that it really is.  If you're looking at your computer and the IT folks at the help desk tell you to go explore and look at this particular area, and what's the name of the file, and what's the file extension?  The file will have a three digit extension.  For example, Microsoft Word files, it's the file name dot DOC for doc.  Microsoft Excel file name, dot XLS.  So those are file extensions.

And kernel is nothing but the basic essential instruction routines required as a basis for any operations in a computer system.

Protocol is pre-arranged signals, codes, and rules to be used for the exchange of data between systems.  So if you hear the term protocols, that's what they're talking about.

A routine is a number of instructions that perform a particular task.  But they're not a complete program.  They're included as a part of a program.  For example, the routine would be that the routine sends a message after a print job that the print program should stop.  That's the only way that the printer knows to stop printing.

File manager.  We've all head the term, especially in VistA, Fileman, file manager.  File manager is the heart of the system that manages the files, routines, protocols, packages, etc., of a software system.  Generally a resource of data compilation, we use Fileman, everybody wants to run a Fileman report, IT always gets the request can you run this report and can you perform this sort of magic?  And in many cases it's not really magic, but in other cases it's totally impossible.  But that is data that can be compiled from the system that's stored and a lot of times be run on reports from file manager.  It also controls the parameters for controlling the software.

A network is the system made up of a number of points or circuits that are interconnected.  A shared us of a series of interconnected computers, peripherals, or terminals.  We're just going to go over a couple of terms, again just to make you familiar with what these are.

A server.  I know out there you guys that are not IT, you always hear the term server.  It's nothing but a dedicated computer that provides a function to the network.  Many times you'll be trying to print something and you'll call the help desk and you'll say my printer is not working, it's not printing anywhere that I put it.  And they'll say print server's down.  Okay.  Whatever that means?  We'll get it back up in a minute, but what they're doing is there's a print server out there that controls all the printers, so when your IT folks say print server's down that means they're fixing it within the next 30 seconds.  We hope.  Computer and backing storage for the management and storage of files and applications on a network, they'll have application servers, and this is the server that's out there that holds all the applications.  So different servers have different functions that provide the service to you at the desktop.  This is also a server but the concept is the same.

And we'll hear the term client, they'll be talking to us about clients.  It's a workstation or PC on a network that can send instructions to a server and receive the information.  Your workstation where you're working when you try to launch an application, is going to go out and grab the application from the application server, and it comes back to your desktop.  

Mapping.  This is always a great one that comes from the help desk to the end user.  It's link and represent a network directory path on a remote computer, shared directory and peripheral device.  How many users out there other than IT have gotten a response from the help desk that says just remap the printer?  That's what always happens.  You lose the printer, well okay, just go ahead and remap it.  Or I don't have a printer and I want to set up a printer.  Well, just map to it.  So I thought I'd just give you a little -- there's a wizard on your network and on your add printers you can actually follow the wizard.  When they talk about mapping a printer, this is what they're talking about.  In most cases you can all do this as users, it's just going through the steps to map a printer.  You could probably follow this once you knew that there was a printer mapping wizard there.  So I'm picking the printer here that I want to have, it will ask me then if I want that as my default printer.  When it's asking the default printer, when you have your little printer icon up there in your toolbar, when you click that it's going to go to the one that you've stated that you want to be your default printer.  So if you print something and it's gone down to the director's office, that means you want to change that default printer.  And I'm can do that, I'm looking after I've mapped, I see the little checkbox in the upper right hand column here, and that happens to be my default printer.  If I did want to change that I can just right click on him and take off the default and set somebody else's default printer.

An IP address, a unique 32 bit number that identifies computers that want to connect to a TCP/IP network.  And a TCP/IP is the internet protocol, and it's a standard that identifies how data is passed over a network.  Your IP address or an IP address is specific to just like when your mail is delivered, your PC has an IP address that's attached to it, and they deliver your mail to 332 Cherry St. if you live there.  So that would be like an IP address of your house.  So your computer actually has an IP address as well.  So when you pull that blue plug out and you put it someplace it's not supposed to be, your mail might go across the street.

Computer name.  It's the identifier that is just what it implies, it's the name of the computer.  I've given you two screen scrapes here, one is a network computer name that is on our network which says machine name, and your IT folks when you call the help desk many times what they'll ask is what is your computer name?  Answer is usually Dell.  That doesn't help.  So on the right side is the home PC, and you can get there the same way.  So it shows what your PC name is on your home PC.  

Shared directory, you may hear this term at times, and it's a directory on a file server or computer and it allows access of several users on a network.  You have certain areas within your network that you're allowed to use as for example, if you're a department and you're on chief of staff's office they have a folder, so only the people that have access to the chief of staff or work for the chief of staff should be able to access that folder, and if you try to access it it will say access denied, call your network administrator.  So there's also generally a public drive, which means that's open to everyone.  So these are different shared directories or drives that you'll have on your network.

Personal folder.  I sort of briefly touched on this earlier.  Personal folders are file extensions of dot PST, and the difference between a PST and inbox folder is what we sort of covered.  Your PST's and inbox folders look a lot alike when you're looking at your mail in Outlook.  The difference is everything that goes into those PST's is saved on your home drive, which we now know what a home drive is.  Anything that's saved on your inbox on exchange is just taking up the space that you're allotted as a user on the exchange server.  I think it's constantly changing, I don't know what IT is right now, but their box, they're allowed to keep a lot more stuff.  But as typical end users we got a smaller box.  The PST folders will look the same but they won't be taking up the space in your smaller box, and by the way, when your smaller box fills up, you don't get any mail and you can't send mail out.  So stop storing stuff on the exchange server.  Move it over to the Outlook personal storage files called PST's, and that will keep it on your H drive, and it also backs it up. 
This is actually a picture.  If you look at the personal folders box here, this is actually a shot, and we're looking at exchange, Microsoft Outlook, and you'll notice there's an inbox up there.  It's showing how many messages are in there, but then you also have a personal folders box, which has these little folders that look just like your inbox, and they work just like your inbox except you're not taking up the space on the server.
A profile.  When you enter a network you're assigned a set of accesses that reflect your contributions to the network.  Whatever your job is, that will determine in many cases what IT sets up for you as a profile.  They set it up as defined by the people that submit to them what you should have.  So when you log onto a network you'll see a little black screen that will come scrolling down and what it's doing is it's loading your profile, and it says that you, John Smith, are allowed to do this, and you, Jane Doe, are allowed to do this.  So when they talk about your profile, that's what they're talking about.  The IT staff gets this all the time, or you hear this from the IT staff, your profile is corrupt.  Well that scares us as users because we don't know what they're talking about, but all they generally have to do is just recreate it quite simply and then when you log on again everything is back to normal.  Really.
This is actually what the screen looks like as it scrolls back up when you first log on, if you see that don't let it scare you, it's just loading up with your profile.

Port is a socket or physical connection allowing data transfer between a computer's internal communications channel and another external device.  The external device can be a printer, an external drive, or even a network.  I like the physical berth for a ship which shore side utilities are provided, I like that because when you're connected to the network you get all the resources of a network.  If a ship is out, a cruise ship, it's running on its own electricity, it's generating its own electricity, it's generating its own water, it's an individual unit, which would be a PC.  When you're attached to a network you get all the great stuff that comes with the network, so once you plug in to the network that's when you get to share all those great things that are available on the network.  So the user says I can't seem to get to my home drive or any other programs, and the help desk says is your PC connected to the port?  How do I know that?  Follow the cord from the NIC and see if it's plugged into the port in the wall.  What's a NIC?  Network interface connection card.  You may hear that from your IT help desk guy, but this is what your port actually looks like, and you'll notice in this case the blue cord at the bottom is the one that's connected to the network for your PC, and the cord looks a little different above it, and that's the one hooked into the telephone.  When these guys get hooked into this, what you don't know as the user is it's being connected in several other places in order to make its way back to home, where it can serve you better.  So these numbers that are on these ports are important, and we as users sometimes have a tendency to just well this one doesn't seem to be working, let me unplug it here and send it over here.  Don't do that without the instruction from your IT staff.

LAN, what is LAN?  The LAN is the local area network, and it's nothing more than a network where the various terminals and all the equipment are within a short distance.  Maximum distance of 500 meters in the same building, and they can all be interconnected.  So a LAN is like a big circuit or a circle that things get connected to.

Whereas a WAN is a wide area network, and that's where the terminals, equipment, they're all far apart, and they're connected by cable, satellite, radio, or some other long distance transmission method.  And we're hearing the term more often now of the VLAN, and the VLAN is a virtual LAN.  Basically it's nothing but another LAN, it's a connection to the regular main LAN.  Medical devices right now we're trying to isolate all the medical devices onto what's called a VLAN, and that's for the protection of the devices.  So if they're talking about a VLAN it's just this separate little guy that only has one way to get up to the LAN and he can be protected from anything coming in and kind of hurting all the medical equipment.
Routers.  It's a communication device that receives data packets in a particular protocol and forwards them to the correct location by the most effective route.  It really does sound similar, if we just forget it's called a router and call it like a post office or the mailman, that's all it's doing.  It's going to take these little packets and it's going to send them in the most convenient method to get where it needs to go.  The user says I can't seem to get to any of my programs and the help desk says well I just checked your machine and the signal only had to pass through 3 routers in 100 milliseconds, and you say oh yeah, right.  Like you know what that is.  What they're doing is they're tracing it to see how it's getting to where it needs to go.  So if there's a problem with routers or delivering the information, they can tell by doing some cool little things from their desk.

Data packets, we just talked about that.  Group of bits, uniform size, which can be transmitted as a group using a packet switched network.  These are the parcels being delivered to an address, the IP address that we talked about.  So the packet goes through routers and different paths to get delivered to where it needs to go, just like a parcel.

We're all hearing this term, PKI.  Most people couldn't tell you what it stands for, it's public key infrastructure.  These are certificates, this is what we're trying to go to for secure mail now.  Well, it is available at this point.  It identifies the individual named on the certificate and binds that person to a particular private key pair.  Your ISO's at your sites are generally the ones that are going to issue your certificates, but this allows us to pass that sensitive information back and forth across our network.  
Bandwidth is the measure of the amount of data that can be transmitted along a cable.  It's basically a pipeline, that's what the IT folks would generally call a pipeline, and the higher the bandwidth the larger pipeline, the more speed in which data can travel.  If you've got a real small bandwidth then all your data gets clogged up and the stuff doesn't move quite as fast, so your PC seems to run a little bit slower.  The user says every time I change patients in CPRS it takes forever to open the chart, and the help desk might say do you have remote images turned on?  And the user says yes, why?  And the help desk says it eats up the bandwidth because every time they launch a new patient it goes out across the WAN and pulls all the images in everywhere this person had an image.

A domain is simply an area of responsibility.  Public domain means that anyone can use it.  VistA is public domain software, it's free.  A domain controller is responsible for the security of the domain that you log into.  Remember we talked about our initial log in, we have a username, a password, and a domain.  So if your domain is not the correct domain, it won't let you in.  Your username and password must match or you get a pop up and that would have to match what domain you have displayed also on that log in screen.

Just some miscellaneous terms, some of these are older than most.  
LAYGO just mean learn as you go.  So if you hear the term LAYGO being thrown around, when it's entered in a computer field the term is remembered as a data element.  You use Microsoft Outlook and you select a user, you select John Smith, and you have to get him from the global.  But once you've used John Smith one time, the next time you start to type Smith a listing of those names pops down.  So it's learning those things that you've typed as you go.  
Then end user, and that would be you for some of the folks here.  It's just anyone that uses a computer or computer network.  Productivity, the end user is not questioned by the computer.  End users are just those which the IT side services, or we're all end users.  We are at the end of the line at the workstation.  We are actually utilizing the applications, we're doing the work, we're the end user.

HL7 is being passed around quite a bit, I don't know if you've heard it, but this is just a generic interface.  It's a Health Level 7 interface.  This is that interface that allows the data to pass from a medical or other device to a data storage system.  We use HL7 devices whenever we have lab instrumentation that actually analyzes the blood and then the results are passed to the VistA lab package, and it's done through an HL7 interface.  So it's a standard.  Some vendors they'll give you something but you have to purchase the HL7 interface separately.  So you buy this great piece of $200,000 equipment and it won't interface with your VistA system.  But they're usually nice enough to then say we've got an HL7 interface and we'll give you that, for another $20,000.

ADPAC is a term again used more and more frequently now, and it's Automated Data Processing Applications Coordinator.  I wanted to put this in because back in the earlier days of VistA, everyone knew what the ADPACs were, and the ADPACs had certain responsibilities.  Generally this would somebody who's, for example, a lab ADPAC would be responsible for setting all those parameters up in the lab package.  And they're a subject matter expert, they know what those fields should be populated with because a lot of them are technical according to lab tests.  Pharmacy has the same, radiology the same, but it seemed like ADPACs sort of went away, and now there's kind of a resurgence of the ADPACs.  It's package specific subject matter expert, and they configure the actual parameters within a specific package.

I just wanted to put some helpful hints in here then for calling the help desk.  Try to be concise and short.  First of all, you try to get on the help desk and you're stuck in a queue, you're stuck in a line, you've called three times and you say we'll take you, here's a message that says we'll get to you when we get done with the last user or whatever.  So don't get on there and give the life history, or don't get on and say I've been trying to wait for two hours now trying to get a hold of you guys, so just be short whenever you get on there.  Be short and concise and tell them what your problem is.  And try to use the correct terms, now that you know what some of these terms are, that should help your folks down on the help desk.  The worst thing you can do is say my computer doesn't work.  It's like going to the doctor and saying I don't feel good, because then you have to start to dissect and ask all these questions about where the problem is.  So state your name, location, your contact phone, give your computer name, which we talked about, so if you can give them that right away that helps them.  And know if you're on a PC or thin client.  I used the thin client here because I know we had some folks from the VISN I came from actually had a requirement that you had a 65% penetration of the users to have what were called thin clients.  And for those that don't know what thin clients are, they're not actually computers.  They have terminal servers or they have a bunch of guys out here that act as computers and you're back to that old terminal at the end, there's no computer power there.  And so it does help if you're in an area where you have thin clients in your facility it helps your help desk people to know if you're on a computer or a thin client.  That's important to them.  Calling the help desk if you have no display, check your power please first.  My computer doesn't work, but it's not plugged in.  It can't work if it's not plugged in.  Or the power button on.  The monitor power on, I've got no display, and if you just push that monitor button sometimes it will just fix it right there.  Did the power go out throughout the work area?  If none of your co-workers are in the same area and theirs don't work either, chances are it's not your computer.  Chances are it's a problem with the power in the area.  And did it just happen or did you just now get to work, were you working on your computer and it went, or did you just come in and it didn't work?  But the help desk does need to know that.  You may have some isolated areas where they're not getting service, they need to know that it might be something that's localized to your area.  So it's good to call them and when they pick up the phone and say they already know, they're getting 100,000 calls down there, that's okay, call them anyway because you may be the only one that's calling them and they don't know that everybody else is out.  Or the people in your area are out of power.  If you have a display, you're able to log onto the network, this is important.  Don't say I can't get into my computer.  Say I've accessed my username password works, I'm on the network.  Because if you're just having a problem accessing an application, for example, VistA, they know now that you're okay on the network so you may have a problem just with that application.  So that narrows right away where they can go.  Did you change your password?  And I still have problems with this, because I'll change my password and I can't remember what I had for breakfast, so I come in and log in at another workstation and I forget my password.  Look to see if you typed your username correctly, that's a biggie.  In my case sometimes it's hard to tell because I have bifocals and now the screens are so small that I could look up there and I wouldn't even know that I typed my name incorrectly.  Did you have the right domain field?  And finally, if your problem does occur after log in explain what you're trying to do.  What doesn't work?  Don't give them the my computer doesn't work, or they I can't log in, be specific because it's going to help you.  It allows them to move from one algorithm to the next immediately, instead of having to pull that information from you and then decide where they're going to try to go.  And next I'm going to hand over the next version to Anita, who is also Clinical Applications Coordinator at Orlando.
Anita:  Hello, I'm Anita Webb from the Orlando VA.  I'm a CAC, I've been a CAC in Orlando for six years.  In my part of the presentation I'm going to cover some help desk scenarios, what a user might say, and then what a geek is going to say to them, and then a better reply from the geek.  Then I'm going to go on to some lighter side of geek speak, it covers what I'm calling some social terms, IMglish, abbreviations, and emoticons.  
For my first help desk scenario the user calls in and says my computer won't let me in.  The geek replies there was a problem with the switch, we changed the VLAN, please reboot your PC.  Well the user is probably a little confused at this point.  So a better reply from the geek might be I'm sorry, we were having some problems and have made some changes.  If you shut down and restart your PC you should be okay.

My second scenario, computer calls in and says my computer won't work.  The geek says let me ping your PC, the ping worked, I can see your machine, and the tracer worked in 10 milliseconds.  Well the user doesn't care about pinging or any of these other things, so a better reply for the geek might be to say I see your PC is on the network, let's see what else might be wrong.

My next scenario, the user calls in, I just moved my PC and used one of the blue plugs.  I can't get in my computer.  Well the geek comes back and says you've changed the address by moving the port, the network is looking for your computer's IP address and machine name.  Well of course the user probably doesn't know anything about ports, networks, IP addresses, or machine names.  So a better reply from the geek could be your computer is assigned to the port in the wall, please plug your PC back into the original port.

Another scenario, the user says you gave me a new computer, now I cannot find the VISIO.  The geek replies when we ghosted your new PC we didn't know you needed VISIO, is there any other software you need, what else did you have on your desktop?  Well unless the user had heard this presentation, they probably don't know what ghosted means, so a better reply could be when we set up your PC we didn't know you needed VISIO, is there anything else that is not working?

And in my last scenario the user calls in, I'm trying to open the contingency plan, but it doesn't do anything.  The geek comes back and says, are you trying to access the contingency on the client or the server?  Well, of course the user doesn't really know what they're talking about, so a better response could be after you click on the contingency icon what happened?  Please read to me exactly what you are clicking on.

I'm going to switch over to the lighter side of geek speak, so you just need to sit back and relax, because this is just kind of fun stuff.  Before I move on I'd like to know if anybody out there has an iPhone?  Ah, we have a couple of hands up.  Well this next term that I'm going to introduce applies to those people with the iPhones.  Technolust.  This is for those people who always have to have the biggest and baddest IT gadgets.  IPhones, plasma TV's with loud surround sounds, and the laptops that sing and dance.  If you don't have technolust you probably know somebody who does.

Alright.  E-mail bankruptcy.  A lot of us have been there.  It's when you have way too much e-mail to manage.  So instead of managing it or going through it, you just delete it all and start over, assuming that if it was important enough they'll write back to you.  And I know people who've done this, and they're in this room.

Programmers tan.  Even us Florida folks have this problem, but Mel's been in Florida since March and he's got kind of a good tan, so I'm not sure how many late hours he's been working. 

MySpy.  This is for those people who go to MySpace and spy on their exes, their spouses, their kids, teenagers.  I fit in this category and if you have kids you probably should fit into this category.  When my son was in high school I found out more than I really wanted to know until his friends found out that I was MySpying.
A blog.  Blog is basically short for a web log, where you can go out onto the web and put information, journals, guides, and just go back there and read it.  And from blog has come other terms like blogger, blogoholic, and a blogger bash would be a party, either online or offline.

WikiWeb.  This one was new to me, a regular website would be for browsing and viewing, where a WikiWeb you can actually go in and add information and documents, and kind of talk back and forth with people.  The VHA informatics actually has a WikiWeb, and I've included the website address here for it, and some bullets right off of that site as to why the developers felt they needed it.  And you heard yesterday in the morning presentation about playing in the sandbox, there's a sandbox on this WikiWeb where you can go play and figure out what a WikiWeb does.

Treeware.  How many of you distribute, throw away, shred a lot of treeware these days?  It's just basically paper documents that we're passing around.

An anablog.  This is a diary or a journal that you use to keep as a teenager.  Maybe some of you still do this today, however a lot of geeks today feel this is past its time, so you need to put away the tree pulp and that electric stylus, and go to the web and blog away.

Hot spot.  This sounds like a place where you might take a date to a tropical destination, or a night club, or even the Marriott World Center.  But it also now means a place where you can get a wireless connection.

Alright geeks, uber geek.  You all know an extreme geek.  Uber is German for either above and beyond, and it's been adapted in English to mean super, so uber geek is now the super geek.  Then you also have the alpha geek, who would be the person in your office with the most technological prowess.  In my office, and I share one with Mel, then of course he's the alpha geek.

Connectile dysfunction.  The inability to get a connection.  Or can you hear me now, can you hear me now?  Well, if you have this for more than four hours you probably don't need to call your doctor, because they probably can't help you with it.

E-thrombosis.  We all tend to sit at the computers for hours at end working on those big projects.  Make sure you stand up and exercise so that you don't develop e-thrombosis.

Spim is simply spam sent through instant messaging.

Crackberry, and this we refer to an addictive substance which refers to the addictive quality of your Blackberrys, and with the crackberrys we had another term, which would be the blackberry thumb, and this is going to be a new repetitive disease or injury that our occ health is going to have to track for us.  And you have Bee Breaks.  How many of you took a Bee Break during the two hour session yesterday morning?  Take your Blackberry and use it as a reason to run out to the restroom during meetings to read your messages and telephones.

Bluetooth.  The Bluetooth is the telecommunications industry specification that described how mobile phones and PDA's can connect to a short-range wireless connection.  And if you're wondering where the name comes from, it came from the King Harald Bluetooth who actually united Denmark and Norway, and hence the name for uniting your connections.

And then you have the Bluetooth fairy.  Are you a Bluetooth fairy and have one of these blinking devices permanently attached to your head?

Social swarming.  Warning to all you people with teenagers.  With all the new telephones and devices today, you can just send a text message quickly to all your friends and say let's have a party at my house, parents are gone for two hours, you can have a party and they can be gone before you come back.  I've seen it happen, so be very careful.

The ohnosecond.  You hit that delete key and you've lost everything you've worked on for the last few hours.

Encryption.  It might sound like you're putting somebody into a tube, but it's actually changing plain text into ciphertext, so it's encrypted.

Ghost sites.  This refers to websites that have old dates on it, or it doesn't even have a date so you don't know when it was last updated.  However, some sites are probably outdated but there may be some sites that are ghost sites that are actually relevant because the materials really don't change.

Sneaker net.  To some this may be an outdated process when you save to mobile media, to your disk or something, and carry it to your neighbor or to somebody else, but actually if I could have saved my presentation today to a thumb drive then that would be my sneaker net contingency for this presentation.

AlzIMers.  Be careful if you're IMing on multiple screens, that you do not write the wrong thing to the wrong person.

And the blue screen of death.  We all probably have seen this before.  I'm not sure if you know this but Bill Gates was demonstrating Windows 98 at a trade show, and he had the blue screen of death right in the middle of his presentation.  How embarrassing!

Alright, for the next piece I'm going to go into some IMglish.  IMglish is a slang blend of IM, meaning instant messaging, and English.  You all have probably seen that commercial where the mother and the daughter are talking back and forth with all the initials and what are they saying.  Are we going to be holding conversations like this in the future?  You've all probably seen some of this, you have it on your phones with text messaging, and you've probably seen some people sneaking some of this into their e-mails at work.  Is there really going to be a place for this at work or not?

WC.  Welcome.  Alright, are you ready for the IMglish challenge?  I'm going to show you a few little IMglish information and give maybe a hint or two, and then you can go on and I'll show you what it is.

Many geeks are FISH.  Many geeks are first in still here.  All those people who work many hours over their tour of duty.

MKOP.  You might say this about the Marriott World Center.  This is my kind of place.

BTW please don't get OT.  DETI.  I had to say this to Mel before our presentation.  By the way, please don't get off topic, don't even think about it.  Mel's response was KK, okay alright.

OBTW IHA.  Oh by the way, I hate acronyms.

IMBWL that is TMI.  You might say this after somebody gave you some gossip about a co-worker.  I'm busting with laughter, that is too much information.

L8R G8R HAND.  Later gator have a nice day.  And for all of you gator fans out there or gator wannabes, the University of Florida was the first school in history to have national champions in basketball and football in the same year and to have basketball two years running.  Go Gators!

Alright, and the last little section I'm going to cover emoticons, and emoticons are just basically those little text symbols, like the happy smiley faces and things that you've seen.  I'm just going to go through a couple ones that maybe you haven't seen just to kind of add.  
Bloodshot eyes, I hope you've been getting plenty of sleep and so you don't have bloodshot eyes.  
Baffled, I hope you're not baffled after this presentation.  
Drink, you can text this to all the contacts in your phone and have a social swarming at the local bar.  
And a broken heart, I had to ask my son about this one, I'd seen him using this on MySpace a lot, the little less than sign and the 3 together makes a heart, and then you put the slash in it for broken.  That's the end of my part, I'm going to hand it back to Mel for the summary.

Mel:  It's a lot of fun working with Anita, we do share an office and it's always a lot of fun.  Really just to go over and summarize what we did, before I do that I'd like to add one more little piece to her oh-no seconds because how many of you have had your Outlook message that you thought you were sending to someone else, and you send it and then you try to recall it?  That's another oh-no second.  We reviewed some terms from the two types of geek speak and hopefully some of them are a little more understandable to you.  We've added some brief guidelines on smoothing your help desk experience, and really if you're feeling kind of proactive, there's a lot of cool little dictionaries that you can get out there on computer speak if that's what you want to help yourself out with.  They're not that much, you go to a bookstore, it's like a Webster's for computer or something.  You can get a lot of good information out of those.  And one more hint, when you call down to the help desk and you think that they know everything about every application, many times all they're doing is hitting the help sign on that application, and reading it back to you.  So if you think about it, you can help them out, help yourself out, just go to the little help button on that application and many times you can get your help right there online.  

So basically this is your basic help desk seat.  Most of your experienced help desk folks will have padding on that seat.  We'll take questions at this time.
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