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	Segment 1 Identifiers
	Good Morning My Name is Mary Montufar and I'm a clinical applications coordinator at the VAPAHCS.  In this segment of the class we'll cover basic functions of the Query Tool application found  in the Care Management application AKA Healt eVet Desktop
	Slide 8 or transition
	

	Session Overview:  Objectives
	During  the class we'll:
Demonstrate basic Query Tool functions

Run predefined and a custom query  reports
Export a report to an excel spreadsheet
Identify confidentiality considerations when using the tool
Share potential uses for nurses

What I'd like you to take away is a basic understanding of the search options available to you, the ability to perform and save basic reports on data in VISTA/CPRS as well as some ideas for use in your roles as a staff or charge nurses,  managers and clinicians.
	Slide #8
	 1min

	1c. Brief overview of Query Tool
	Before logging into CM application, let's take a quick tout of the Health eVet Desktop. I'll let you know when it's time to log on.

The Query Tool is a component of the Care Management application - Health eVet icon on desktop). In contrast to CPRS (patient centric), CM permits users look at groups or lists of patients. Depending on the perspective or window assigned, users see different options: clinician, nurse dashboards and /or QT. Perspectives are assigned by CAC's at each site, depending on the user's role and needs. The perspective on this slide includes all potential views If you're a NP, you may use the Clinician DT; nurses have special options on the Nursing dashboard that allow order verification, abnormal results, task notes.
The QT permits data extraction from patient lists defined by the user.  Reports are predefined or can be custom built. Reports can be saved as templates for later access or editing.  If a user has access to the export functionality (key), data can save to excel or other applications on a secured server file.

	Slides #9
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	2 min

	2b.  Review QT landscape
	 Selecting the QT option, opens  a divided screen with

Upper and Lower windows.

Upper:  contains predefined and custom report options

Lower window: contains specifications for a report

· Blue – all items in blue font must addressed before running a report

· Purple – Items in purple font are already defined, but can be edited by clicking or selecting the EDIT button at bottom of screen  

Predefined and custom templates can be saved by user, So, once you've created template, you can save, edit, rename or delete or print it using buttons at bottom of screen.
 The VIEW REPORT button on lower right lets you  run the query when ready.

Edit reports by clicking b   Buttons: Lower right:  to run report

                                                           Lower left for print/export


	Slide 11
Slide 12
	2 min

	
	Transition to live demo
	
	

	2a. Sign in
	So now that you've seen the territory, let's create some reports. Go to desktop and double click on the Health eVET icon.
Sign in using VEHU access/verify codes
	Slide 13
Screen shot with login instructions to CM? 
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	3a. Query 1

Predefined report for abnormal results
	In this part of the class we'll run 2 predefined queries. The QT contains 5 predefined report options: 

Abnormal reports: any orders with abnormal or significant results – labs, imaging etc
Consult Status: Was a consult  ordered and where is it now in the consult management process.
Incomplete Orders: Looks at orders by status. Does not include unverified orders. 
Recent Activity: Search for orders and Progress Notes by status within a specified time frame.

Scheduled or Due Activity: Search for orders and consults by status    

Setup: You're preparing for a clinic or ward/service rounds. You want to see any abnormal results for a specific group of patients. For this we'll use the predefined report Abnormal Results to Search for any orders with abnormal or significant results within a defined time frame.
The criteria to be addressed are in the lower window. These are:
Define Pt List search

Define date range for that pt list  

Click on pt list:  Patients Window opens. This allows you to select a list based on clinic appointments, ward, personal lists (created in CPRS), specialty or provider. 

For class purposes we're using an inpt ward:
Pt List:  Pts on 7A Gen Med. Double click  (DC)or click on arrow in center of window to add to Selected Lists on right.

To remove, DC or click left facing arrow.
Double arrows add or remove all options.
Select Ward 7A Gen Med, Click OK 
Indicate the time frame to search. 
Review Options: today, last week, last month etc.

For class purposes we'll specify the date range:
Patient List Date Range:  1 week 5/1-6/12/08 
As you see we're now back to front screen of QT. At this point users can Edit by clicking on any of the criteria or using the Edit button to modify search criteria. The SAVE AS option lets you keep this as report template on the Query Tool window.

Click VIEW REPORT: Query Execution window show number of pts evaluated, excluded from the report and number of records found satisfying the search criteria. 

Sensitive patient preview window:  The application is advising you that a record retrieved in the Query is protected by the Privacy Act of 1974 and the HIPPA of 1997. Access to the record is tracked. Your need to know may be questioned by the ISO at your facility. At this point you can decide if you want to  include in report.  We're going to include the pt in the report.

Click Select All Button at bottom of page , then click on  Continue Query.

Abnormal Results window opens:  10 records found with abnl results. Sort on column headers to group.

Click on findings to see full report. As you can see there are 2 positive MRSA PCR results.
GO TO CHART: Link to CPRS for more info (must be open on DT.
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	3b. Query 2

Predefined:

Consults entered within a defined time frame


	Setup: You want to identify all patients who have referrals to a Smoking Cessation Program.
Pt List for the Search: Patients with any visit
We'll use a specific date range class purpose
Date Range:  5/1-5/9/08  
Search for orders: Smoking Cessation Consult

Report Date range: Specify dates of 5/1-5/9/08
We're now back to front screen with edit and save options.
Click VIEW REPORT: Query Execution window show number of pts evaluated.
Sensitive Patient Preview: Click the SELECT ALL button, Continue Query.
Report window opens with patients meeting criteria – any with Smoking Cessation Consults.

Columns can be resized, moved. Data can be sorted by clicking column header. Click on item to see full text of consult and results if available.
 Results: 

   10 records – 2  unsigned/unreleased

   8 pending but not yet acted on by the consult service 

At this point report can be printed or exported to another file if the user holds the key granting export access. We'll talk more about that in a few minutes.

Click on Back TO REPORT

	Select Blue item on screen
Describe screen landscape
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	Summary: We've just completed 2 predefined queries. These are easy to access, can be saved as templates but have some limitations. 

You may want more specific information e.g., – what pt's have not had a admission assessment completed. Who has not had an order entered for MRSA screen?
The Custom Query Option allows you to define the report criteria more closely and answer this type of question.

 
	
	

	3b. Query #3

Custom: Patients w/o a Nursing Admission Assessment
	Set-Up: In this custom report we want to identify all patients who have not had a Nursing Admission Assessment completed.
Create Custom Report: 
Screen by inpt, outpt, include pts w any visit

Items to be included in search will be documents

Search criteria needing edits are in blue @ bottom of screen. 

Pt Lists: Wards 7AGen Med  and 3E North
Visit Date Range: 5/1-5/9/08 – specific date option
pt's on that list at that time

Searching Reports:  5/1-5/9/08 documents entered in CPRS during this time frame

Next – define Documents - Specific Titles
Click Pts with NO DOCUMENTS

Status:  Completed /Unsigned

Document Title: Window opens, select Progress Notes from drop down options
· Nursing Admission Note 

Click NEXT
Document Status: Completed, unsigned >Click OK
Field Selection: Name/SSN/Ward/Doc Ref Date/Title/Author Status – Can rearrange fields using arrows or moving headers in column at bottom.
Name Report

Finish>View Report Select All Pts in Sensitive Review Window, Continue Rpt

Results: 11 records 2 unsigned

Edit Report: Same ward. Same date range, pts with 

Select report> Edit Button> No Change to pt. list or time frame, same document titles.

Click Next: Select Pts with NO Documents meeting the above criteria. No Change to report output.
Click Finish: 5 records found w/o an admission assessment all on 3E North

	On Screen: 

Create Custom Report: Search Items Screen


	5

	3c. Query Tool #4 Custom
Patients with PICC Line orders
	Set-up: You’re a CNS charged with monitoring PICC line care on various wards. You want to track all patients with these devices.
Custom Query for orderable item: PICC Line  
Pt List: Patients  with any visits 

Ward: 7AGen Med and 3E North
Pt List Date Range: 5/1/-5/8/08

Find orders with specific statuses or flags: 

    Type of Order: Specific Items Ordered >Nursing>PICC Line – would use other OI's if known on system i.e., Mediports

Order Status: active and dc'd orders

Document Date Range: 5/1-5/15/08

Fields: Name/SSN/Age/Ward/Date/requestor/Status 

Next: Save name: PICC Line Report  - defaults to save

Finish: Review criteria see that PICC Line now on Custom Query List. Can edit, change criteria, delete or rename.

Click View Report> Sort by status. 10 pts with PICC Line orders: 8 active orders and 2 DC'd.
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	3d. Export Data to an excel spreadsheet
	Set-up: You want to export the PICC line report for tracking purposes:

Custom Query 

Click EXPORT button: Save to Desktop

 PICC Line rpt.date formatted as txt file.

Minimize screen:  PICC Line rpt. txt file on desktop

START>PROGRAMS>MS> Excel>import external data

Delimiters: permit separation of data elements into  different fields

Privacy Considerations: 

Save to a folder on a secure server (Y Drive)

Not on desktop
Minimize pt identifiers if possible (Initial and last 4 SSN versus full name).
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	4a. Share Ideas
	Example #1: Search for CHF Education and D/C Ed Note
#2: Nurse Mgr wants to change practice/decrease workload for MD's and RN's using unit based nursing procedures. Report looking for all orders entered within 1 week (sort for nursing orders).

Determine type.

#3: Search for pts with abnl MRSA: PCR and Cultures: make sure you know all the possible options. Sites using PCR MRSA technology may have these results listed under chemistry rather than Microbiology.  
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